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Training at The Wayfinding 
Centre

I am going to The Wayfinding Centre 
to learn how to travel confidently and 
safely.



Sign in at Reception

When I arrive at The Wayfinding Centre the 
receptionist will say hello and ask for my name. 
They will sign me in so that I am ready for my 
training. 
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Waiting at the Café 

The Connection Café is a place where I can sit, 
relax and wait until it's time to start my training. 
I can make a tea or coffee if I want. I will wait 
here until my trainer comes to meet me.
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Transport Modules 

While I am sitting at the Café, I can look at the 
transport modules in the centre. 
I will see a double decker bus, a coach, a taxi, a 
DART, a LUAS and a plane. 
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Meeting the Trainer

Once it is time for my training, the trainer will 
come to the café to meet me. We will go 
together to the training room. If somebody is 
accompanying me they can come to the training 
room too.  
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In the Training Room
In the training room the trainer will explain 
what we are going to do during the session. I 
might also look at some photos or videos 
before I go out to the transport modules. 
I can ask the trainer if I’m unsure about 
anything, and they will be happy to help me 
understand. It’s a chance for me to learn more 
before we start practising outside.
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Transport Modules
After we’ve talked about things in the training 
room, I might go out to the transport modules to 
practice. For example, I might practise getting on 
and off the bus, paying for my ticket, and 
communicating with the bus driver. The trainer 
will be there to guide me and make sure I feel 
confident in doing each step. It’s okay if I take my 
time, the trainer will help me at my own pace.
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Staying Safe
When we go out to the training modules 
to practise, I will always stay with my 
trainer. My trainer will make sure I am 
safe at all times. It’s important that I 
always walk and stay close to my trainer 
when we are practising. If we are 
walking to a bus, taxi, or train, I will 
follow the trainer and listen to their 
instructions. This helps me stay safe and 
makes sure I am learning the right way.
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Having a Break
Sometimes, I might feel like I need a break. 
That’s completely okay! I can let the trainer 
know, and we can take a break when I need 
one. Taking care of myself is important, and it’s 
okay to pause and come back when I’m ready.
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Bathrooms
If I need the bathroom, I can ask a member if 

staff to help me find it. 

Inside the bathrooms there are noisy hand 

dryers. I can use them if I feel comfortable or 

use a paper towel.
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When I am Finished
Once I’ve finished practising and feel ready, I 
will go back to the training room with my 
trainer. We will talk about how everything 
went and how I did. This is a chance to think 
about what went well and what I might want 
to work on next time. It’s a great way to see 
how much I’ve learned!
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Signing out at Reception
When the session is over, I will go back to the 
reception desk to sign out. I will say bye to my 
trainer and I will leave feeling proud of all the 
things I’ve learned. 
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Asking for Help 

Sometimes, I might feel unsure or need help 
during my training. That’s totally okay! I can 
ask my trainer for help at any time. The trainer 
is there to guide me and support me, so I can 
always reach out if I need assistance or have a 
question.
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It's Okay to Make 
Mistakes

Making mistakes is part of learning! If I make a 
mistake, it’s not a problem. My trainer will help 
me figure out what happened and how to do 
it better next time. Everyone makes mistakes, 
and each one is just another opportunity to 
learn and improve.
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Final Thoughts…
I learned a lot at the Wayfinding Centre today. 
My trainer will be proud of all the progress I’ve 
made, and I’m excited to keep practicing and 
learning more.
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Contact

The Wayfinding Centre

Botanic Business Centre, 
Botanic Rd, 57-75, Phibsborough, 
Dublin 9, D09 TC67

Phone: 01 467 5215

Email: info@thewayfindingcentre.ie

Website: www.thewayfindingcentre.ie
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