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Access. Inclusion. Mobility

Access Guide

The Wayfinding Centre is a transport training
centre that houses a range of public

transport modes and a streetscape.
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1. Welcome to The Wayfinding Centre

We are happy you want to visit The Wayfinding Centre!
Here, we help people with disabilities learn how to use public transport safely

and independently.

2. About The Wayfinding Centre

The Wayfinding Centre is a safe place where you can practice using buses,

trains, and other types of transport.

3. TWC Location DO9TC67

Our address is:

Botanic Business Park, Botanic Road, Glasnevin, Dublin D09 TC67

How to get here:

e By Bus: Routes 9, 83, 83A, and E1, E2, E3 stop right outside.

e By Train: Drumcondra DART station is a 20-minute walk away.

e By Luas: Phibsborough Green Line stop is an 18-minute walk away.
e By Car: We have parking spaces, including accessible ones.

e By Taxi: Use Eircode D09 TC67 for the GPS.

e By Bike: We have covered bike parking spaces

You will need to arrange your own travel to get here.



4. What you can do at the Centre

At the centre, we have areas where you can practice different types of travel:

e A Bus: Practice getting on, off, and using a ramp.

e A Train: Learn about doors, announcements, and platforms.

e A Luas Tram: Practice using the tram’s doors and announcements.

e An Airplane and Airport: Learn how to board and move around inside.
e An Accessible Taxi: Practice using a taxi with a ramp.

e A Coach: Practice using a wheelchair lift.

e Footpaths and roads: Practice crossing roads, using footpaths, and

moving on rough ground with mobility aids.

5. Facilities

e Accessible Bathrooms: Left and right hand side accessible options.

e Changing Places Facility: A large space with a toilet, shower, and
changing area with adult-sized and height-adjustable changing bench.
A ceiling track hoist designed to be used with loop attachment slings.
A centrally placed toilet with room either side for carers.

e Family / Baby Change room: Also able to be accessed as a quiet space

e Parking: Accessible parking, a set-down area, and regular parking
spaces.

e Quiet Room: A space with fidget toys and bean bags for sensory breaks.
Training rooms can also be set up as Sensory spaces on request for
Larger groups.

e Connection Café: A place to relax with tea or coffee. You can also bring

your own snacks or lunch.



e Lounge Area: Soft couches placed away from the café area are available
as a waiting area.

e Lockers: Available for personal use — just ask at Reception.

e Guide Dog Spending Area: A clean indoor space for guide dogs to use.

e Dog Rest Area: A quiet outdoor area for guide dogs to rest.

6. Booking your training

You can book your training:

e Through a TWC Registered Professional like an occupational therapist

e With one of our TWC In-House Trainers who work at the Centre.
To book:

e Visit our website at www.thewayfindingcentre.ie

e Call Us: 018307033

Let us know if you need extra help or support during training.

7. Your Training Plan

At the start of your training, your TWC Trainer or TWC Registered Professional

will help you make a training plan just for you.
Your plan will include:

e Your goals: What you want to learn.
e Steps to help you: How we will help you reach your goals.

e Atimeline: How long it might take.


http://www.thewayfindingcentre.ie/

Your plan can change if you need extra time or support. It's made to suit you!

8. Training Goals

Everyone's goals are different. Your goals might be:

e Learning how to use the bus or train.
e Feeling more confident to travel on your own.

e Knowing how to ask for help when you need it.

We will help you set goals that you can achieve. We will check in with you

often to see how you are doing.

At the end of your training, we will look at what you have learned and

celebrate how far you've come!

9. Training Resources

We have lots of tools to help:

e Visual Guides and Sensory Map: Pictures and guides to show you around
the centre.

e Tactile Map: A touchable map to help people navigate their way around
the centre including those who are blind or have low vision.

e Video Resources: Videos to show you how to use transport and travel
safely.

e Training Guides: Step-by-step guides for buses, trains, Luas, and air travel.



10. Your Rights at the Centre

At the centre, you have the right to:

e Be treated with respect.
e Bring someone to support you or your assistance dog.

e Tell us what you think about the training.

11. What are your responsibilities?

When you visit, please:

e Arrive on time.
e Let us know if you need to cancel your session. Ideally 24 hours notice.
e Be careful around footpaths, kerbs, and road crossings.

e Follow the trainer's instructions to stay safe.

12. Your Privacy

At The Wayfinding Centre, we respect your privacy.

e Conversations with staff or other trainees are confidential unless
someone is at risk (e.g., self-harm or harm to others).
e You have the right to keep personal information private.

e Harassment or intimidation of any kind is not allowed.

e We will ask your permission and provide you with a media consent form

before taking any photographs or videos.
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13. Personal & Professional Boundaries

Boundaries help everyone feel safe and respected.
Personal Boundaries for Trainees
You can set boundaries that feel right for you. Examples include:

e Communication: Decide if you want to share your social media or keep it
private.

e Sharing Personal Stories: You don't have to share anything you don't
want to.

e Physical Boundaries: Let others know if you're comfortable with things

like hugs or touching. Respect others' boundaries too.
Professional Boundaries for Staff
Staff follow professional rules to keep everyone safe. For example:

e Staff will only contact you through official channels, not personal ones
(like social media).
e Staff will not share their personal stories or life outside of work.

e Romantic relationships between staff and trainees are not allowed.

14. Helping you make Choices

We support you in making decisions about your training.

e We will give you all the information you need in a way that makes sense

to you.

8



e Ifyou need help making a decision, we will record the process to keep
everything fair.

e |fsomeone helps you decide, we'll write this down and keep it on record.

We'll also provide tools, like access technology, to help you understand your

options better.

15. Assistance Dogs

We welcome guide and assistance dogs!

What we do:

e Keep the dog relieving area clean.

e Provide water and towels for your dog if needed.
What dog owners do:

e Keepyour dog on alead at all times.

e Use the secure set-down area if needed.

If you are afraid of dogs please let us know and we can make sure that there

are no dogs here when you visit.

16. If you have a Complaint

If you have a problem, you have the right to make a complaint.
Steps to Make a Complaint

1. Talk to your trainer or the Training Manager about the problem.
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2. Iftheissue isn't solved, speak with the Centre Manager.

3. Ifyou're still unhappy, you can appeal. This means another manager will
review your complaint.

4. For formal complaints, we'll keep written records of meetings and

decisions.
You can ask to see these records at any time.
How We Handle Complaints

e Your information will stay private.

e We'll do our best to solve the problem quickly.
If you need help to make a complaint, you can ask someone to support you.

For more details, you can request the Complaints Procedure from the Centre
Manager. Most problems can be solved easily, and the staff at TWC will help

you sort things out as soon as possible.

17. For more details

e TWC Main Switchboard: 01 8307033
e Training Manager: Jody Morris, jody@thewayfindingcentre.ie, 086 084 3456

e Centre Manager: Chantelle Smith, chantelle@thewayfindingcentre.ie
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Review and Version Control

This policy will be reviewed annually by the TWC Manager and staff team.

Date Change Person

01/09/20224 | V1 TWC Access Guide Created Jody Morris

28/11/2024 | V2 Easier to read version created Jody Morris

23/07/25 V3 Updated with new information Jody Morris
about facilities
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